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  MINUTES 1 
 2 
 3 

FLORIDA BOARD OF COSMETOLOGY 4 
TELECONFERENCE MEETING 5 

 6 
Monday, August 10, 2026  7 

 8 
 9 

The Board of Cosmetology meeting was called to order at approximately 11:30 a.m., by Ms. Robyn Tabano, 10 
Chair. 11 
 12 
Board Members Present     Board Members Absent 13 
Robin Tabano, Chair  Adrienne Harvey, Vice Chair  14 
Jennifer Macku 15 
Michele Brauman 16 
Mayra Bonynge 17 
 18 
Other Persons Present 19 
Ruthanne Christie, Executive Director, Department of Business and Professional Regulation (DBPR) 20 
Julie Duckworth, Government Analyst, DBPR  21 
Andrea Osorio, Assistant General Counsel, Office of the General Counsel, DBPR 22 
Larry Harris, Assistant Attorney General, Office of the Attorney General  23 
Deborah Alff, Court Reporter  24 
Veronica Robles 25 
Mitzi Papillion 26 
Julie Gramyk 27 
Ruslana Ustymenko 28 
Anna Turlak 29 
Gretel Rodriguez 30 
Yuniett Gonzales 31 
Hiep Hoang 32 
Anh Hoang 33 
Chinh Tham 34 
 35 
The meeting was opened with a roll call and a quorum was established. Ms. Macku moved to excuse the 36 
absence of Ms. Adrienne Harvey from the meeting. Chair Tabano seconded the motion and the motion 37 
passed unanimously. 38 
 39 

 APPROVAL OF MINUTES  40 
  41 

Vice Chair Harvey moved to approve the minutes of the June 29, 2026, Board meeting. Ms. Macku 42 
seconded the motion, and the motion passed unanimously. 43 

 44 
DISCIPLINARY MATTERS 45 
 46 

Ms. Andrea Osorio, Assistant General Counsel, requested that the board admit into evidence the 47 
investigative file and supporting documentation for the cases below. 48 
 49 
Motion for Waiver of Rights and Final Orders 50 
 51 
Ms. Osorio presented the following cases for consideration by the Board. Ms. Macku found that the 52 
Respondents were properly served with the Administrative Complaint, the Respondents failed to respond 53 
within 21 days thereby waiving their right to elect a hearing in this matter, that the Board accept the 54 
allegations as stated in the Administrative Complaints and adopt them as the findings of fact and 55 
conclusions of law of the Board. Chair Tabano seconded the motion, and the motion passed unanimously.   56 
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Diva & Company Hair Nails & Spa Group; Delray Beach; Case No. 2025078327 57 
Ms. Macku moved to impose a fine of $500 and costs of $58.76 to be paid within six months. Chair 58 
Tabano seconded the motion, and the motion passed unanimously. 59 
 60 
Van Ninh Huynh; Wesley Chapel; Case No. 2025040278 61 
Chair Tabano moved to impose a fine of $500 and costs of $137.71 to be paid within 30 days, and 62 
revocation of license FV9654923. Ms. Macku seconded the motion, and the motion passed unanimously. 63 
 64 
The Thi Nga Suong Nguyen; Quincy; Case No. 2025001987 65 
Chair Tabano moved to impose a fine of $500 and costs of $241.14 to be paid within 30 days, and 66 
revocation of license FS935603. Ms. Macku seconded the motion, and the motion passed unanimously. 67 
 68 
Hiep Trong Hoang; Saint Johns; Case No. 2025023720 69 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 70 
FV9651202. Ms. Macku seconded the motion, and the motion passed unanimously. 71 
 72 
Thi Bich Phuong Le; Helena, Alabama; Case No. 2025023784 73 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 74 
FV9653253. Ms. Macku seconded the motion, and the motion passed unanimously. 75 
 76 
Diem Hang Luu; Orlando; Case No. 2025023808 77 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 78 
FV9651282. Ms. Macku seconded the motion, and the motion passed unanimously. 79 
 80 
Nhan Van Le; Westlake; Case No. 2025023773 81 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 82 
FV9655116. Ms. Macku seconded the motion, and the motion passed unanimously. 83 
 84 
Minh Trung Le; Kansas City, Missouri; Case No. 2025023771 85 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 86 
FV9658232. Ms. Macku seconded the motion, and the motion passed unanimously. 87 
 88 
Rin Cong Luong; Miami; Case No. 2025023805 89 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 90 
FV9657005. Ms. Macku seconded the motion, and the motion passed unanimously. 91 
 92 
Thi Hai Thuy Phan; Orlando; Case No. 2025002004 93 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 94 
FV9651565. Ms. Macku seconded the motion, and the motion passed unanimously. 95 
 96 
Tran Nhat Phuong Nguyen; Kissimmee; Case No. 2025003595 97 
Chair Tabano moved to impose a fine of $500 and costs of $241.14 to be paid within 30 days, and 98 
revocation of license FV9652411. Ms. Macku seconded the motion, and the motion passed unanimously. 99 
 100 
Ngoc Thuy Tien Tu; Orange Park; Case No. 2025003583 101 
Chair Tabano moved to impose a fine of $500 and costs of $241.14 to be paid within 30 days, and 102 
revocation of license FV9652367. Ms. Macku seconded the motion, and the motion passed unanimously. 103 
 104 
Duc Can Lam; Kissimmee; Case No. 2025003533 105 
Chair Tabano moved to impose a fine of $500 and costs of $213.35 to be paid within 30 days, and 106 
revocation of license FV9652083. Ms. Macku seconded the motion, and the motion passed unanimously. 107 
 108 
Tien Duc Vo; Orlando; Case No. 2025002062 109 
Chair Tabano moved to impose a fine of $500 and costs of $241.14 to be paid within 30 days, and 110 
revocation of license FV9651601. Ms. Macku seconded the motion, and the motion passed unanimously. 111 
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Luis A. Vega; Orlando; Case No. 2025042616 112 
Ms. Macku moved to impose a fine of $500 and costs of $190.41 to be paid within six months. Chair 113 
Tabano seconded the motion, and the motion passed unanimously. 114 
 115 
Flexus; Orlando; Case No. 2025042275 116 
Ms. Macku moved to impose a fine of $800 and costs of $223.73 to be paid within six months, re-117 
inspection within 30 days and increased inspections for 2 years. Chair Tabano seconded the motion, and 118 
the motion passed unanimously. 119 
 120 
Duong Van Nguyen; Fort Worth; Case No. 2025023844 121 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 122 
FV9649475. Ms. Macku seconded the motion, and the motion passed unanimously. 123 
 124 
Cuong Van Nguyen; Lauderhill; Case No. 2025024257 125 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 126 
FS932699. Ms. Macku seconded the motion, and the motion passed unanimously. 127 
 128 
Tai Thi Mai; Pembroke Pines; Case No. 2025024249 129 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 130 
FS934403. Ms. Macku seconded the motion, and the motion passed unanimously. 131 
 132 
Hien Tan Tang; Miramar; Case No. 2025024029 133 
Chair Tabano moved to impose costs of $24.08 to be paid within 30 days, and revocation of license 134 
FV9646440. Ms. Macku seconded the motion, and the motion passed unanimously. 135 
 136 
Alandra Clarke; Palmetto; Case No. 2025030963 137 
Ms. Macku moved to impose a fine of $500 and costs of $117.06 to be paid within six months. Chair 138 
Tabano seconded the motion, and the motion passed unanimously. 139 
 140 
Xuekun Lin; Lake Worth; Case No. 2025037397 141 
Ms. Macku moved to impose a fine of $400 and costs of $127.21 to be paid within six months. Chair 142 
Tabano seconded the motion, and the motion passed unanimously. 143 
 144 
Joel Ruiz Rivera; Orlando; Case No. 2024066763 145 
Ms. Macku moved to impose a fine of $600 and costs of $225.28 to be paid within six months. Chair 146 
Tabano seconded the motion, and the motion passed unanimously. 147 
 148 
Laverne Tucker; Ocala; Case No. 2025002269 149 
Ms. Macku moved to impose a fine of $500 and costs of $68.82 to be paid within 30 days, and revocation 150 
of license CL174252. Chair Tabano seconded the motion, and the motion passed unanimously. 151 
 152 
Euphoria Orlando Nail Bar; Orlando; Case No. 2025034606 153 
Chair Tabano moved to impose a fine of $500 and costs of $389.72 to be paid within six months. Ms. 154 
Macku seconded the motion, and the motion passed unanimously. 155 
 156 
Settlement Stipulation 157 
 158 
Ms. Osorio presented the following cases for consideration by the Board. Chair Tabano moved to adopt 159 
the Stipulations of the parties as the Board’s final action in these matters and incorporate them and all of 160 
its terms into a Final Order. Ms. Macku seconded the motion, and the motion passed unanimously. 161 
 162 
H&M Nails and Quang Vo Hinh; Port St. Lucie; Case Nos. 2025061266 & 2025065395 163 
$500 fine and costs of $215.15 to be paid within six months, and suspension of license CE10042194 for 164 
60 days. 165 
 166 
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Jasmine Davila-Roberts d/b/a Hightoned Tips; Boca Raton; Case No. 2024069844 167 
$250 fine and costs of $60.81 to be paid within six months. 168 
 169 
Voluntary Relinquishment 170 
 171 
Anh Nguyen Lan Hoang; Huntsville, Alabama; Case No. 2025024201 172 
Ms. Osorio presented the case for consideration by the Board. Chair Tabano moved to adopt the 173 
Stipulations of the parties as the Board’s final action in this matter and incorporate them and all of its terms 174 
into a Final Order and impose cost of $24.08 to be paid within 30 days, and voluntary relinquishment of 175 
license FS938216. Ms. Macku seconded the motion, and the motion passed unanimously. 176 

 177 
Department Attorney Report 178 

 179 
Ms. Osorio informed the Board that there are 600 open cosmetology cases in the legal section. 180 
 181 

  APPLICATIONS 182 
 183 
Continuing Education Courses 184 
 185 
Initial Review 186 
 187 
The Care Chair – Trauma Informed Client Care for Beauty Professionals 1 Hour Internet 188 
Ms. Veronica Robles was present for the meeting. After review, Chair Tabano moved to approve the 189 
course with the following contingency: update references. The corrections must be submitted to the 190 
Executive Director within 30 days of the date of the order for approval. Ms. Macku seconded the motion, 191 
and the motion passed unanimously.  192 
 193 
Universal Continuing Education – Florida Cosmetology Laws and Rules 2 Hour Internet 194 
After review, Ms. Macku moved to approve the course. Chair Tabano seconded the motion, and the motion 195 
passed unanimously. 196 
 197 
EDUCUP, LLC – Florida Cosmetology CE Course 10 Hour Internet 198 
After review, Ms. Macku moved to deny the course based on lack of course content, and inappropriate 199 
audience references. Chair Tabano seconded the motion, and the motion passed unanimously. 200 
 201 
Licensure Applications 202 
 203 
Initial Review 204 
 205 
Lazeya Destiny Rivera 206 
After review, Ms. Macku moved to deny the application based on the noted criminal history. Chair Tabano 207 
seconded the motion, and the motion passed unanimously. 208 
 209 
Mitzi Junia Papillon 210 
Ms. Papillion was present for the meeting. After review, Chair Tabano moved to approve the application 211 
and imposed probation on the license to run concurrent with her criminal probation. The applicant shall 212 
provide annually an FDLE criminal background check, and a compliance letter from the authority who is 213 
supervising the terms and conditions of the criminal release and/or probation. Ms. Macku seconded the 214 
motion, and the motion passed unanimously. 215 
 216 
Julie Gramyk 217 
Ms. Gramyk was present for the meeting. After review, Ms. Macku moved to approve the application. Chair 218 
Tabano seconded the motion, and the motion passed unanimously. 219 
 220 
 221 
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 222 
Ruslana Ustymenko / New York 223 
Ms. Ustymenko was present for the meeting. After review, Ms. Macku moved to deny the application based 224 
on a previous denial. Chair Tabano seconded the motion, and the motion passed unanimously. 225 
 226 
Assylzat Turgan / New York 227 
After review, Ms. Macku moved to deny the application based on a previous denial. Chair Tabano 228 
seconded the motion, and the motion passed unanimously. 229 
 230 
Anna Turlak / New York 231 
Ms. Turlak was present for the meeting. After review, Ms. Turlak requested that her application be 232 
continued to a future meeting. She also waived the 90 day deemer clause. 233 
 234 
Anastasia Rutski / New York  235 
After review, Ms. Macku moved to deny the application based on failure to demonstrate that the applicant 236 
meets the endorsement requirements of Rule 61G5-29.011, F.A.C. Chair Tabano seconded the motion, 237 
and the motion passed unanimously.  238 
 239 
Gretel Cobo Rodriguez 240 
Ms, Rodriguez and Ms. Yuniett Gonzales were present for the meeting. After review, Chair Tabano moved 241 
to approve the application with an inactive status only. Ms. Macku seconded the motion, and the motion 242 
passed unanimously. 243 
 244 

OTHER BUSINESS 245 
 246 
Correspondence 247 
 248 
Complaints and Investigative Statistics  249 
Ms. Christie informed the Board that the Complaints and Investigative Statistics Report was included in the 250 
agenda for informational purposes.   251 
 252 
Cosmetology Examination Summary  253 
Ms. Christie informed the Board that the Cosmetology Examination Summary was included in the agenda 254 
for informational purposes. 255 
 256 
Licensure Application Ratification Report 257 
Chair Tabano moved to approve the application report as provided. Ms. Macku seconded the motion, and 258 
the motion passed unanimously.  259 
 260 
Dates and Locations of Future Meetings  261 

  262 
 September 28, 2026 – Via GoToMeeting (1pm) 263 
 November 9, 2026 –  Via GoToMeeting (11:30am)  264 
 December 14, 2026 – Via GoToMeeting (11:30am) 265 
 266 
  ADJOURNMENT 267 

 268 
 There being no further business, the meeting was adjourned at approximately 1:30 p.m. 269 
 270 
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