
Federal Agencies 
FEMA Registration .......................................................................................................800-621-3362 
   TTY for hearing/speech impaired..............................................................................800-462-7585 
FEMA Fraud Detection.................................................................................................866-720-5721  
National Flood Insurance Program ..............................................................................888-275-6347 
U.S. Small Business Administration.............................................................................800-659-2955 
Social Security Administration......................................................................................800-772-1213 
Internal Revenue Service.............................................................................................800-829-1040 
    TTY for hearing/speech impaired.............................................................................800-829-4059 
U.S. Housing and Urban Development........................................................................800-669-9777 
U.S. Department of Veterans Affairs............................................................................800-827-1000 
 

State Agencies 
Agency for Workforce Innovation 
     Disaster Unemployment..........................................................................................800-204-2418 
Arbitration.....................................................................................................................850-414-6867 
Attorney General’s Office & Fraud Hotline...................................................................866-966-7226 
Condominium Ombudsman .........................................................................................954-202-3234 
     Bilingual Line...........................................................................................................954-202-3235 
Contractors - (Dept Bus Prof Regulation) ....................................................................850-487-1395 
Department of Agriculture Consumer Service .............................................................800-435-7352 
Department of Elder Affairs..........................................................................................800-963-5337 
Department of Financial Services ................................................................................800-342-2762 
     Anti-Fraud Hotline ...................................................................................................800-378-0445 
     Disaster Assistance/Insurance................................................................................800-227-8676 
Food Stamps................................................................................................................866-762-2237 
Human Relations..........................................................................................................850-488-7082 
Road Information – State Highway Dept......................................................................888-638-0250 
Tax Assistance.............................................................................................................800-342-2762 
Veterans Affairs............................................................................................................727-319-7408 
 

Voluntary Agencies 
American Red Cross - Information...............................................................................866-438-4636 
American Red Cross – Help.........................................................................................800-435-7669 
Salvation Army .............................................................................................................800-725-2769 
Volunteer Florida Information.......................................................................................800-354-3571 
America’s Second Harvest/food banks ........................................................................800-771-2303 
Florida Emergency Information....................................................................................800-342-3557 
 
County Emergency Management Offices 
Brevard Community Service ........................................................................................321-637-6670 
Broward Community Service........................................................................................954-831-4000 
Collier ...........................................................................................................................239-774-8444 
Glades..........................................................................................................................863-946-6021 
Hendry..........................................................................................................................863-612-4700 
Indian River Sheriff’s Office..........................................................................................772-569-6700 
Lee Community Service ...............................................................................................239-477-3600 
Martin Community Service...........................................................................................772-288-5694 
Miami-Dade Community Service .................................................................................305-468-5900 
Monroe .........................................................................................................................305-289-6065 
     Key West.................................................................................................................305-809-1058 
Okeechobee.................................................................................................................863-763-3212 
Palm Beach Community Service .................................................................................561-712-6400 
St. Lucie Community Service ......................................................................................772-461-5201 
 
Websites 
Florida Condominium Ombudsman:  http://www.myflorida.com/condos/
Florida Dept of Bus & Prof Regulation:  http://www.myflorida.com/dbpr/
Florida Dept of Financial Services:  www.fldfs.com
Federal Fair Housing:  www.hud.gov/offices/fheo/
Florida Commission on Human Relations:  http://fchr.state.fl.us/ 
To view Florida Statutes:  http://www.leg.state.fl.us/Welcome/index.cfm


